Sherlock Ossa

From: Ossa Technology Solutions [support@ossatech.com]
Sent: Thursday, May 15, 2008 7:06 PM

To: Sherlock Ossa

Subject: Client Weekly Report for Ossa Technology Solutions

e Ossa Technology Monitoring
Keeping Our Eye on IT

Client Weekly Report for Ossa Technology Solutions

Date generated: May 15 2008 07:06PM

As part of our commitment to top tier service, we have conducted our Daily Safety Checks on your systems every morning this past

week.

The checks identified one or more errors in your systems. Our technical team was notified of the error(s) at the time and will rectify any
outstanding problems as soon as possible. We will contact you with further updates as they are available and to let you know when any

outstanding problems have been resolved.

Details of the status of all of your systems are provided below for your information.

='I:|Site: Demo Site
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[=] Backup Check - Microsoft NT Backup

#% Drive Space Change Check - drive E:

i@ Drive Space Change Check - drive C:

4 Exchange Store Size - function PrivStore2K
M Hacker Check

@ Physical Disk Health Check
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W Used space: 10.54 GBE
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Drive E:

If you have any questions please do not hesitate to contact us.
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