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1 Introduction

1.1 Overview

This document contains the April 2008 Server Monitoring Reports for Ossa Technology Solutions, prepared by Ossa
Technology Solutions.

1.2 All Sites

The Backup Check chart shows the success or otherwise of the Backup Check for the month of April 2008 on all Ossa
Technology Solutions servers for which Server Monitoring Reports have been configured. Servers are grouped by product
to enable comparison of different products. A green tick indicates that the Backup Check passed on that day. A red cross
indicates that the Backup Check failed on that day. A transparent tick indicates that the Backup Check is not configured to
run on that day.

1.3 Percentage Good Analysis

The Percentage Good Analysis graphs show the percentage of time that the 24x7 Checks or Daily Safety Checks were
good (if the check passed or the server was put into maintenance mode) for a given server. Green indicates that the check
was 100% good in April 2008. Yellow indicates that the check was more than 75% good. Red indicates that the check was
less than 75% good.

1.4 Outage Analysis

The Outage Analysis graphs show a breakdown of the 24x7 Check or Daily Safety Check Outages on the given server in
April 2008 and how this compares to the trend for the preceding 12 months. Please note that consecutive check failures
are treated as a single outage.

1.5 Disk Drive Growth

The Disk Drive Growth graphs show the disk usage growth on the monitored disk drives in the given server for the two
months preceding April 2008 at daily frequency, the year preceding April 2008 at weekly frequency and the five years
preceding April 2008 at monthly frequency (assuming sufficient data exists). The orange line indicates the size that has
been configured to generate an alert should usage on the monitored disk exceed this.

1.6 Exchange Store Growth

The Exchange Store Growth graphs show the growth of the Microsoft Exchange Public Store on the given server for the
two months preceding April 2008 at daily frequency, the year preceding April 2008 at weekly frequency and the five years
preceding April 2008 at monthly frequency (assuming sufficient data exists). The orange line indicates the size that has
been configured to generate an alert should the Exchange Public Store exceed this.
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2 All Sites
2.1 Ossa Technology Solutions Backup Check for April 2008

Microsoft NTBackup TWTFSSMTWT F S SMTWTVFSSMTWTFSSMTW
OSSASBsm(Dgirpe(;\/\/\/\/@@\/\/\/\/\/Q?Q7\/\/\/\/$ RN XXX T XER
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Ossa Technology Solutions Backup Check for April 2008
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3 Demo Site
3.1 OSSASBSO01

3.1.1 Percentage Good Analysis

3.1.1.1 Percentage Good Analysis of 24x7 Checks on OSSASBSO01 in April 2008

-

1] :.':5 5.0 TIE 100
Windows Service Check - World Wide Web Publishing Service - | | | 100%
Windows Service Check - Workstation | | | 100%
Windows Service Check - TCP/IP NetBIOS Helper- | | | 100%
Windows Service Check - Task Scheduler | | | 100%
Windows Service Check - Simple Mail Transfer Protocol (SMTP) S | | | 100%
Windows Service Check - Server | | | 100%
Windows Service Check - Print Spooler- | | | 100%
Windows Service Check - Net Logon | | | 100%
Windows Service Check - Microsoft Exchange System Attendant - | | | 100%
Windows Service Check - Microsoft Exchange Routing Engine | | | 100%
Windows Service Check - Microsoft Exchange Management | | | 100%
Windows Service Check - Microsoft Exchange Information Store o | | | 100%
Windows Service Check - Indexing Service | | | 100%
Windows Service Check - Event Log | | | 100%
Windows Service Check - DNS Server | | | 100%
Windows Service Check - DNS Client 4 | | | 100%
Windows Service Check - Distributed Transaction Coorndinator | | | 100%
Windows Service Check - DHCP Server- | | | 100%
Windows Service Check - Automatic Updates - | | | 100%
Web Page Check - URL http://'www .ossatechnology.com |9
Disk Space Check - drive E: - IIG%
Disk Space Check - drive C: - 100%:
1] 25 50 75 100
' Percentage Good Analysis of 24x7 Checks on OSSASBS01 in April 2008 p
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Keeping Our Eye on IT
3.1.1.2 Percentage Good Analysis of Daily Safety Checks on OSSASBS01 in April 2008

i 0 25 50 75 100
Physical Disk Health Check | | | 100%
Hacker Check 89%
Exchange Store Size - function PrivStore2K | | | 100%
Drive Space Change Check - drive E: - | 95%
Drive Space Change Check - drive C: | | | 100%
Backup Check - Microsoft NT Bmupgm
0 25 50 75 100
' Percentage Good Analysis of Daily Safety Checks on OSSASESO1 in April 2008 y
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Keeping Our Eye on IT
3.1.2 Outage Analysis

3.1.2.1 24x7 Check Outages on OSSASBS01 during April 2008

-
B Web Page Check - URL http://www.ossatechnology.com
O Disk Space Check - drive E:

' 24x7 Check Outages on OSSASBS01 during April 2008 7
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Keeping Our Eye on IT
3.1.2.2 Daily Safety Check Outages on OSSASBS01 during April 2008

B Hacker Check
O Backup Check - Microsoft NT Backup
@ Drive Space Change Check - drive E:

' Daily Safety Check Outages on OSSASBESO01 during April 2008
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3.1.2.3 24x7 Check Outages on OSSASBS01 for 12 months preceding April 2008

-~

Outages
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B Web Page Check - URL http://www.ossatechnology.com
[ Disk Space Check - drive E:

24x7 Check Outages on OSSASBS01 for 12 months preceding April 2008
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3.1.2.4 Daily Safety Check Outages on OSSASBS01 for 12 months preceding April 2008

-~

10+

Outages

u T T T T T T T T T T
May Jun Jul Aug Sep Oct Mowv Dec Jan Feb Mar Apr

B Hacker Check
[0 Backup Check - Microsoft NT Backup
B Drive Space Change Check - drive E:

L Daily Safety Check Outages on OSSASBSO01 for 12 months preceding April 2008
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3.1.3 Disk Drive Growth

Keeping Our Eye on IT

3.1.3.1 Daily Disk Drive Growth

3.1.3.1.1 Daily Growth of C: on OSSASBS01

-
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L

Daily Growth of C: on OSSASBS01

3.1.3.1.2 Daily Growth of E: on OSSASBS01
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Daily Growth of E: on OSSASBS01
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3.1.3.2 Weekly Disk Drive Growth

3.1.3.2.1 Weekly Growth of C: on OSSASBS01
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Weekly Growth of C: on OSSASBS01

3.1.3.2.2 Weekly Growth of E: on OSSASBSO01
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Weekly Growth of E: on OSSASESO1
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Keeping Our Eye on IT
3.1.3.3 Monthly Disk Drive Growth

3.1.3.3.1 Monthly Growth of C: on OSSASBS01
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3.1.3.3.2 Monthly Growth of E: on OSSASBS01
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3.1.4 Exchange Store Growth

3.1.4.1 Daily Growth of PrivStore2K on OSSASBSO01
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3.1.4.2 Weekly Growth of PrivStore2K on OSSASBSO01
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3.1.4.3 Monthly Growth of PrivStore2K on OSSASBSO01
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